
Understanding 
Universal Credit 
Did you know you can you can work and still get Universal 
Credit? If you are on a low income, you may be eligible. 

It might be worth claiming Universal Credit if: 

-you're struggling to pay the bil ls 
-your income has dropped but you're still working 
- you have expensive childcare costs or 
- you're caring for someone. 

The amount you may be eligible depends on your situation. If 
you're not sure if you can get Universal Credit, you can talk to 
an adviser at Citizens Advice. 

For support with this, contact us on 01623 203080 
(weekdays 9:30am to 2pm). 

For support with debts, contact us on 01623 784385 
(weekdays 9:30am to 2pm). 
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